
To enjoy many years of trouble free operation of your roller blinds, please adhere to the following:

USE

• To operate the roller blind stand directly in front of the blind,
pulling the chain straight up or down.

• Do not pull the chain at an angle.

• Do not pull the chain with excessive speed or force either
up or down.

• Take care that the chain does not touch the fabric.

• Take care that nothing obstructs the base bar of the blind as it goes up or down.
Beware of door or window handles and locks.

• Broken chains and damage caused by misuse are not covered by warranty and you will
be charged a service call for repairs.

CARE & MAINTENANCE

Raise the blind if the door or window that it covers is open, to avoid damage by wind or rain.
Dust the base bar regularly with a feather duster or damp cloth to remove any build up of dirt.

Fabric care: Dust the fabric regularly with a feather duster or clean vacuum brush attachment. Make sure
to dust on the top of the roller when the blind is up, to avoid a build up of dust that may mark the fabric
and become visible when the blind is down.

Some larger dust items may be removed by pressing down with masking tape, then lifting off. Take care
not to fold or crease the fabric as it may leave a permanent mark. Magic Erasers available in the cleaning
aisle of supermarkets are also suitable for removing small marks.

Test in an inconspicuous are before you undertake any spot cleaning. Clean by wiping gently with a clean
damp cloth and mild detergent (5%). Apply the solution to the cloth, not the fabric. Do not soak the fabric.
Do not use any solvents. Do not rub.

Ultra Sonic Cleaning can be an effective way to clean your blinds, however it can lead to fabric shrinkage
and/or distortion. We recommend you speak to a professional cleaner regarding this.

Mould Prevention: Many of our fabrics are impregnated with mould repelling agents, however
under certain conditions, even these preventative agents can be rendered ineffective.
High levels of humidity can lead to mould growth on any surface including your blinds. Keeping your
blinds free from dust build up will go some way to preventing mould growth.
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